CSI .‘ PITTSBURGH
CHAPTER
The Communication Challenge

for the AEC Industry

APRIL9, 2024

5:30-7:30 PM
Rothschild Doyno Collaborative, 2847 Penn Ave., Pittsburgh, PA
Catering by Salem’s Grill

Tired of miscommunication dragging down your team? Learn how to bridge the gap between understanding
and being understood across professions. This workshop, we will explore unique communication styles,
identify common pitfalls in design and construction, and equip you with practical tools to adapt your message
for clarity and impact. We will home in on CSI’s four C’s of communication (clear, concise, complete, and
correct) to guide the discussion. Get ready for a cross-disciplinary interactive session to not only learn from
me, learn from your community of professionals, and be able to take back actionable lessons to your firm or
organization.

Networking: 5:30 pm -
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Presentation: 6:45 pm oung Architects Forum o
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Catering provided by Salem’s Grill (Mediterranean food)

REGISTRATION: https://app.memberplanet.com/#/event/csi-pittsburghchapter/thecommunicationchallenge
$40 (CSI/AIA members) / $20 YAF member discounted rate Register by 5:00 pm Friday, April 5

We are using a new registration system that will hopefully be easier called MemberPlanet. You can pay at the door
(cash or check) or use a credit card on the MemberPlanet site which will add an additional processing charge.
Everyone should register on the MemberPlanet site whether you are paying ahead of time or at the door (both options
are available).
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This program meets the AIA/CES requirements for continuing education and qualifies for 1.0 HSW Learning Units.
Questions: E-mail Brian Trimble at btrimble@imiweb.org or call 703-300-0109. )

SPEAKER:

Katelyn Rossier, AIA, CSI, NCARB, LSSBB, mentorDINO

Katelyn is an architect that brings a practical yet human touch to her work. Beyond her technical expertise, she’s committed
to fostering personal and professional growth with her team. Known for her empathic approach, attentive listening, and
building trust with clients, Katelyn excels in navigating the complexities of design projects. Her skills extend across various
industries, including healthcare, workplace, higher education, and research. Her business, mentorDINO is focused on
empowering the AEC industry through professional development training and sharing stories. Her commitment is to elevate
the entire profession by fostering a holistic and collaborative environment.



